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Great businesses are 
built on great systems.   

Using pensionsync & Star, we can grow 
quickly without compromising  

quality & accuracy.

“We are a young, agile, fast growing business.  In 
the two years since we started, we have grown 
into a team of five, offering a personal service to 
our clients who range from 1 to 200 employees. 

We offer our clients a range of providers within 
our standard AE set up and ongoing pricing 
model: Legal & General, Nest, NOW: Pensions, 
Smart Pension & The People’s Pension. 

We do support the use of other providers, but 
depending on how manual these are, we apply 
additional fees for doing so. 

Because we believe choice is important & accept 
that not all of our clients can afford financial 
advice, we have produced a simple summary 
document, comparing the different providers. 
  
We use Star as our payroll software.  To keep our 
pricing low it is critical that our software can 
handle different solutions with high accuracy rates.  
For us Star has been an excellent choice in 
developing the required processes & automation 
to cope with auto enrolment. 

For us, payroll is Auto Enrolment and Auto 
Enrolment is payroll therefore our prices are all 
shown as one combined fixed monthly fee.  

We knew that data transfer between payroll & 
pensions would have to be automated for AE; so 
we took an early decision to price AE inclusively. 

With pensionsync, each data submission is 5 to 
10 times quicker than producing & uploading a 
manual CSV file, so we reduce our costs. 

We love having one uniform interface/process to 
set up a scheme. pensionsync does the rest for 
us.  Having 5 different processes & websites to 
enter data is cumbersome & time consuming. 

Since using pensionsync, we have been able to 
reduce the setup fee from £250 to £99:  scheme 
set up is simple, uniform & automated. Perfect.  

I don’t think it’s an understatement to say that 
Auto Enrolment could be an admin disaster 
without this technology. 
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